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HSBC Life Travel & Health Insurance Coverage for Covid-19 
(Updated as at 1 February 2023) 

 
Here’s a summary of our travel and health insurance plans and whether it will cover you for 

Covid-19.  
 

Please note that this summary is not exhaustive, and you should refer to your insurance 

policy for the full terms, conditions and exclusions.  For assistance, you can reach out to 
your agent or contact us at (65) 6880 4888 between 9.00am to 5.30pm from Monday to 

Friday. 

 

Travel Plans Covid-19 Coverage 

1. SmartTraveller  

Note:  Applies for Single Trip 
policies and Annual Plans 

You are covered for Covid-19 in your trips from 1 

December 2020. Please refer to the policy wordings for 
full details of the coverage.  

2. Wanderlust  

Note:  Applies for Single Trip 

policies and Annual Plans  

You are covered for Covid-19 in your trips from 4 

February 2021. Please refer to the policy wordings for 

full details of the coverage.  

3. Corporate Travel  
 

Note:  Applies for Single Trip 

policies and Annual Plans 

You are covered for Covid-19 in your trips from 3 May 
2021. Please refer to the policy wordings for full details 

of the coverage. 

4. All other HSBC Life travel plans  

Note:  Applies for both single trip 
policies and annual policies. For 

annual policies, the cut-off dates 

will be assessed based on the trip 
purchase date.  

There is no coverage for any claims arising from Covid-

19 for travel from 12 March 2020. However, you will 
continue to be covered for claims resulting from other 

causes (e.g. accidents or other illnesses).  

 

Health Plan Covid-19 Coverage 

All AXA Health Plans  

 

Note:  Applies for all Foreign 
Workers on valid IPA, WP, S Pass, 

EP, DP or LTVP 

You are covered for Covid-19 inpatient medical 

treatment(s) up to the policy limits from Day 1 of 

your arrival in Singapore from 1 January 2021 up to 
the policy limits under your policy terms and 

conditions. You can also refer to the terms and 
conditions of this coverage. 

 

 

https://insurance.hsbclife.com.sg/pdf/our_solutions/travel/smarttraveller/smarttraveller_policy_wording_purchased_on_01_Feb_2021_or_later.pdf
https://insurance.hsbclife.com.sg/pdf/our_solutions/travel/wanderlust/policy_wordings.pdf
https://insurance.hsbclife.com.sg/pdf/our_solutions/travel/corporate/corporate_travel_policy_wordings.pdf
https://insurance.hsbclife.com.sg/pdf/foreign-workers-coverage-covid-19.pdf
https://insurance.hsbclife.com.sg/pdf/foreign-workers-coverage-covid-19.pdf

